AJIMUHUCTPALIUSA
MYHULUIOAJBHOTO OBPA3OBAHUS TOPOJI CY3AJb

IHOCTAHOBJ/IEHUE
03.04.2013 Ne 117

06 ymeepacoeruu a0MUHUCMPAmMueHo20
peanamenma npedoCmasieHusi MyHUYUnaibHoU
yeayeu no npedocmasieHuto uHgopmayuu o
8pemeHu, oame u mecme npo8edeHUst
KYIbMYPHO-00CY208bIX, (DUSKYIbINYPHBIX,
CNOPMUBHO-MACCOBBIX MEPONPUIMULL,
KOHYEepmos, KUHOCeaHco8, meampaibHbiX U
Opy2ux npeocmagieruti, AHOHCbl OAHHbIX
Meponpusmui
B OCJIAX ITIOBBIMICHUSA OTKPBITOCTH H O6H_ICI[OCTYHHOCTI/I I/IH(I)OpMaHI/H/I 110

IIPEIOCTABIEHUIO MYHULIUITAJIBHBIX YCIYT, B COOTBETCTBUH C DenepaabHbIM 3aKOHOM
or 27.07.2010 roma Ne 210-®3 "OO6 opraHuzanuu  MOPEIOCTaABICHUS
rOCYAapCTBEHHBIX M MYHULHUIAIBHBIX YCIYr" M IMOCTAHOBJICHHEM AAMUHUCTPALIMU
MyHHIIUTIATBbHOTO oOpaszoBanus ropon Cysmans ot 22.01.2013 roma Ne 04 "O
NopsiJIKe pa3pabOTKU U YTBEPKACHUS aIMUHUCTPATUBHBIX PETJIAMEHTOB UCIIOJIHEHUS
MYHUIUMOANBHBIX ~ (PYHKIUMHA W MOpPeJoCTaBICHUS  MYHULMIAIbHBIX  yciayr"

MOCTAHOBJIAIO:
1. YTBepanuThH aIMUHHACTPATUBHBIN periaMeHT IIPEIOCTABIICHUS

MYHUITUTIATBHOM YCIYTH TIO TPEAOCTaBICHUI0 MH(POpPMAllUd O BPEMEHH, JlaTe H
MeCTe MPOBEACHHS KYJIbTYPHO-IOCYTOBBIX, (DU3KYIBTYPHBIX, CIIOPTHBHO-MACCOBBIX
MEPOIPHUAITANA, KOHUEPTOB, KUHOCEAHCOB, TEATPAJIbHBIX U JAPYIMX NPEACTABICHUM,
AHOHCBI TAHHBIX MEPONPUSATHI COTIIACHO MPHUII0KEHUIO.

2. KoHTponb 3a HUCIOJIHEHHWEM HACTOSIIErO0 IOCTAHOBJIEHUS BO3JIOKUTH Ha

3aMCCTUTCIIA TJIaBbl aJIMUHUCTpAIIMU TOPOAda II0 CONHUAJIBHO-OKOHOMHWYCCKOMY

pa3sutuio H.B.AHaHbUHY.
3. Hacrosiiee NmOCTaHOBJIEHHE BCTYNAET B CHUIy CO JHS €ro O(pHIHaIbHOIrOo

OIyOJIMKOBAHUS B CPEACTBAX MAacCOBOM MH(MOpMAIUH.

I'maBa ropoaa Cy3nans O.K.T'yceBa
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[Ipunoxenue
K ITOCTAHOBJICHUIO aJMUHUCTPALIUU

MYHUIIUTIATBHOTO 00pa3oBanus ropoa Cy3nainb
ot 03.04.2013 Ne 117

AJIMUHUCTPATUBHBII PETJIAMEHT
IPEIOCTABIICHUS] MyHULIMIIATBHON YCIYTH MO IPEI0CTABICHUIO HH(OPMALIUU O
BPEMEHH, JaTe€ U MECTE MPOBEACHUS KyJIbTYPHO-A0CYTOBBIX, PU3KYIbTYPHBIX,
CIIOPTUBHO-MAaCCOBBIX MEPOIPUATUIN, KOHLIEPTOB, KHHOCEAHCOB, TEATPAJIBHBIX U
JOPYTUX IPEACTaBICHUN, aHOHCHI JAHHBIX MEPOIIPUATHI

1. OO01me MoI0KEHUA

1.1. AIMMHHCTPAaTUBHBIA pETJIAMEHT TPENOCTABICHUS MYHHLIUNAIGHOW YCIYyTH IO
IPEOCTaBIEHUI0 MH(OpMalMK O BPEMEHH, JlaTeé U MecTe NPOBEICHHs KYJIbTYpHO-JOCYTOBBIX,
(GU3KYIBTYPHBIX, CIIOPTHBHO-MACCOBBIX MEPOIPHITHH, KOHIIEPTOB, KUHOCEAHCOB, TEATPAILHBIX U
JpYTuX IMpeCTaBlIeHUH, aHOHCHI JAHHBIX MEPONpPUATHH (fajiee - aIMUHUCTPATUBHBIN perjiaMeHT,
MYHUIUIAIbHAS YCIIyTra) pa3paboTaH B IENAX IOBBIMICHHUS KayeCcTBa M JOCTYMHOCTH YCIYTH H
omnpeneNnseT CPOKM M TOCIENOBAaTEIbHOCTh JIEHCTBUH IpPH  OCYILECTBIEHHM  YKa3aHHBIX
IIOJIHOMOYMH.

1.2. 3agBuUTeNsIMH MPEIOCTaBIIEMOM MYHMLMIAIBHOM YCIyrd SBIAIOTCA (DU3UYECKHE U
IOpUINYECKUE JTUIIA (J1aJIee - 3asBUTEIIN ).

1.3. Mudopmarus 1mo BompocaM NPEAOCTABICHHs, B TOM YHCIE O XOJE IpPEJI0CTaBICHUS
MYHUIUTIATBHON YCIIYTH, MOXKET OBITh IMOJTydeHa 3asiBUTEISIMHA B TMCHbMEHHOW WJIM B YCTHOW (hopMme
B Cly4yae COOTBETCTBYIOLIEro OOpalleHHs B OTAENT MO TYpU3MY, KYyJbType, CIOpTYy U JejlaM
MOJIOZIKHM angMuHucTpanuu ropoga Cysmans (manee - otaen) mo anapecy: T. Cysmans, Kpachnas
wiomanp, 1. 1, ten. (49231) 2-12-78, dakc (49231) 2-10-66, Ha oduIManbHOM caiiTe OPraHoB
MecTHOro camoymnpasienus ropoaa Cysnans: http://www.gorodsuzdal.ru/.

Pexum pabotel: moHenenbHUK - naTHULA ¢ 08.00 u 10 17.15 4, nepepris ¢ 12.45 1o 14.00.

1.4. Uudopmariyst 0 MyHULIUNIATBHON yCIyTe SIBISIETCS OTKPBITOM U 0OIIETOCTYITHOM.

1.5. st nonydyeHus MHGOpMAIMK 3asBUTENIM MOTYT OOpaTUThCS B OTJEN B MUCbMEHHON MIIH
ycTHOM ¢opmax. [luceMeHHoe oOpaiieHre MoOXKeT ObIThb MPEeACTaBICHO JMYHO, OTIPABIEHO
MOYTOBOM WM (PaKCUMUIIBHOM CBS3bIO, a TaKKe yepe3 MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIHOHHYIO
ceTh MIHTepHET Ha ajipec 3IeKTPOHHOM mouThl Suzdal@avo.ru.

1.6. OcHOBHBIMHU TpeOOBaHUAMH K MH(GOPMHUPOBAHUIO 3asBUTENEH SBIIAIOTCS:

- IOCTOBEPHOCTb MPEIOCTABISIEMON WH(OPMAIIHH;

- YeTKOCTb U3JI0’KEHHsI HH(POPMAIIUH;

- IOJIHOTa UH(OPMAIINH;

- HaTrJSIHOCTD (hOpM MpeiocTaBIsieMoil HH(popMaIiy;

- yIoOCTBO M IOCTYITHOCTb MOJTyYeHHST WH(OPMAIIHH;

- OTIEPaTUBHOCTD MPEOCTABICHHS HH(POPMALIHH.

1.7. NndopmupoBanue 3asBUTENIEH OCYIIECTBISETCS WHAUBUAYalbHO (B GopmMax yCTHOTO
WIA THMCBMEHHOTO HMH()OPMUPOBAaHUS) WM NyONWYHO (MyTeM pa3MelleHuss WHpopMalud Ha
opunmansHOM VMHTEpHET-CcaliTe OpraHOB MECTHOTO camoympaBieHus ropoaa Cy3mais WK ITyTeM
nyOIuKauy MHHOPMAIIMOHHBIX MAaTepHAIOB B CpeJICTBaX MaccoBoi MHpopmMaruu (nanee - CMIN).

1.8. IlybmuuHoe mnHMCbMEHHOEC WH(POPMHUPOBAHUE OCYIIECTBISICTCS TyTeM MyOJUKAIuu
uHpopMalMOHHbBIX MaTepuanoB B CMU, pa3memienus Ha opunmaasHoM MHTEpHET-caliTe opraHoB
MECTHOr0 camoymnpasieHus ropojga Cys3aans, MyTeM HCIOJIb30BaHUS MH(POPMALMOHHBIX CTEHIOB
MyHUIMNANbHBIX yupexaeHuil kynpTtypel: MBYK «UK», MBVYK «IHT», MBY «IP®KCuT»
(manee — yupexaeHus1) U J0COK 00bsiBIeHUH Topoaa Cy3mars.
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2. Cranzapt npeloCTaBIICHUsI MyHULIUIIAIbHON yCIyTH

2.1. HaumenoBanne MyHuuunansHou ycnyru: «llpemoctaBnenue mHpoOpManmuu o BPEMEHH,
Jate M MecTe IPOBEACHUS KYJIbTYpPHO-JOCYTOBBIX, (U3KYJIbTYPHBIX, CIOPTHMBHO-MAaCCOBBIX
MEPONPUITHH, KOHLIEPTOB, KUHOCEAHCOB, T€ATPAJIbHBIX U IPYI'UX MPEACTAaBICHUI, AaHOHCHI JaHHbBIX
MEPOIPUATHIN.

2.2. MyHununanpHas yciayra NpeAoCTaBisIeTCsl OTAENIOM 0 TYpU3My, KyJIbType, CHOPTY U
Jies1aM MOJIOZIeKH aAMUHUCTpanuu ropoaa Cy3aains U yYpesKaACHUIMU.

Caenenus 00 UCTIONHUTENSAX MyHUITUTIAIBHON YCIIYTH:

- OTJIeJ 10 TYpU3MYy, KYJIbTYype, CHOPTY U JieJlaM MOJIOAEKHU aiMUHUCcTpauuu roposaa Cysnais,
r.Cy3mans, Kpachmas mmomans, a. 1, tem. (49231) 2-12-78, kabunmer Ne 19, »sm. moura:
suzdal@avo.ru, opunuansheii caiit cetn Marepuer: http://www.gorodsuzdal.ru/;

- MBYK «IK/ r.Cy3namnsi», r.Cy3nanb, Kpacuas miomans, 1. 5, ten. 8 (49231) 2-06-19; 2-
17-45;

- MBYK «IHT r.Cy3namnsi», r.Cy3nans, yi.Jlebenesa, a. 3, rea. 8(49231) 2-03-14;

- MBY «IP®KCuTy, r.Cy3aans, ya.Jlenuna, a. 104, ten. 8(49231) 2-05-53.

2.3. Pe3ynbraToM MpEeAOCTaBICHUS MYHHUIMNAIBHOM YCIYI'M SBISETCS IPEIOCTaBICHUE
uHpOpPMALlUM O BPEMEHH, JlaTe€ U MECTe IpPOBEACHUS KYyJIbTYpPHO-AOCYI'OBBIX, (U3KYJIbTYPHBIX,
CIIOPTUBHO-MACCOBBIX MEpOINpPUSATUH, KOHLEPTOB, KHWHOCEAHCOB, TEAaTPAJIBHBIX M JIPYIUX
IpeCTaBICHUH, aHOHCHI JaHHBIX MEPONPUATHH (anee - nHpopManus):

- B 9JIEKTPOHHOM BH/JI€ IpU 0OpaIll€HNU Ha CAWT WM 3JIEKTPOHHYIO I10YTY;

- B YCTHOM (hopMe IyTeM JIMYHOT0 0OpallleHus B OTAET, YUPEKACHUS W 110 Telae(oHy;

- B IUCbMEHHOM BH/IE.

2.4. Cpok NpeoCcTaBICHNAs MyHULIUITAJILHOW YCIIyTH:

2.4.1. Ilpu npenocraBieHUN MYHUIUMIIAIBHON YCIyTH MOCPEACTBOM caiita B cetd MHTepHer
MYHUIUNAIbHAs yCIayra MpeloCTaBIsIeTCs 3asBUTE0 B MOMEHT OOpallleHHs Ha CaiT.

2.4.2. Ilpn nuyHOM OOpaIleHUH 3asBUTENS B OTHEN, YUPEXKIECHUE CPOK IPEIOCTaBICHUS
MYHUIIUNAIBLHON YCIIyTH He JOJDKEH MpeBbiaTh 30 MUHYT.

2.4.3. OTBeT Ha MUCHbMEHHOE OOpAaIlCHHE 3asBUTEIIA HAMPABISICTCS B MHCbBMEHHOM BHUJE B
3aBHCUMOCTH OT BHJa oOpameHus. [lucbmeHHoe oOpaieHue paccmarpuBaercs B TeueHue 30
KaJICHJApHBIX JHEN CO JHS €T0 PEeruCTpaltH.

2.5. IlpenocraBieHre MyHULUIIAIBHOM YCIIYTH OCYLIECTBIIIETCS B COOTBETCTBUMU C:

- Koncturynueit Poccniickon ®@enepanny;

- OepepanbHbiM  3akoHOM 0T 06.10.2003 roma Ne 131-®3 "OO6 oO0muUX NpUHIMIIAX
OpraHu3aIi MECTHOTO camoympaBieHus: B Poccuiickoit deneparnun';

- ®enepanbHbM 3ak0HOM OT 27.07.2010 roma Ne 210-®3 "O6 opraHu3zauu MpeaocTaBIeHUs
rOCy/IapCTBEHHBIX U MyHUIIUNAIbHBIX yCIayr";

-  @enepanbHbiM  3akoHOM oT 27.07.2006 roma Ne 149-®3 "OO6 wunpopmaiumy,
MH(OPMALMOHHBIX TEXHOJIOTHAX U O 3aluTe HHPopMauu';

- pacniopsbkenueM IlIpaButensctBa Poccuiickoit ®enepanyu ot 17.12.2009 roma Ne 1993-p
"O0 yTBEp)KIIEHMU CBOJHOIO MEPEYHS MEPBOOUEPEIHBIX TIOCYJApCTBEHHBIX M MYHHUIIMIIAIBHBIX
YCIIYT, IPEOCTABISAEMBIX B JJIEKTPOHHOM BUIE";

- 3akoHoM Bragummupckoit o6mactu ot 09.04.2002 roga Ne 31-O3 "O kynbType";

- WHBIMM HOPMAaTUBHBIMU IIpaBOBbIMH akTamMu Poccuiickoir denepanuu, Buagumupckon
o0nactu, MyHULIUTIaJIbHOTO 00pa3zoBanus ropoa Cy3nans.

2.6. JIns momydeHus MyHUIIMIATIBHON YCIYTH NPeNOCTaBICHNEe KaKUX-INOO JOKYMEHTOB He
IPEyCMOTPEHO.

2.7. OcHOBaHUS U OTKa3a B IpHeMe MMCbMEHHOT0 OOpaIleHus 3asBUTENS OTCYTCTBYIOT.

2.8. OcHOBaHus U1 OTKAa3a B PEJOCTABICHUN MYHHUIIMIIAIBHONW YCIYT'H OTCYTCTBYIOT.

2.9. MyHununanbHast yciayra 1 ’HGOpManus 0 Hel MpeaoCTaBIsioTCs 6eCIuiaTHO.

2.10. MakcuManbHBIN CPOK OXHAAHHUS B OUEPEAM MPHU JUYHOM OOpaIleHWU TPpaKIaHWHA K
CHeLMAINCTAaM OTHENia WM YUYPEXKACHUH 3a TONy4eHHEM KOHCYJIbTAIlMM IO TpaBUIIaM
IPEJOCTABICHUS] MyHUIIMIIAIILHON YCIIYTH, a TaKKe NP MOJYyYEHUU MYHHIMIIAIBHOM yCIyru He
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JIOJKEH NpeBbIaTh 30 MUHYT.

2.11. B ciyyae mOCTYIUICHHS TIMCBMEHHOTO OOpaIlleHUsT PErUCTpanusi 3asBICHUS
OCYILIECTBIISICTCS B JICHb €0 MOCTYIUICHUS.

2.12. TlomemieHus, B KOTOPBIX MPEIOCTABISETCS MYHULIMIIAIbHAS yCIyra, MecTa OXHIaHUs,
MecTa s 3alOJHEHHs 3alpoCOB O MPEJOCTABICHUH MYHHUIMIAIBHON YCIYyTH JTOJIKHBI
COOTBETCTBOBaTh TpeOoBaHUSAM caHuTapHbiXx npaBui v HopM (CaulluH). OHu nomKHBI OBITH
000pyI0BaHbI MEOEINBIO (CTOJAMH U CTYJIBSIMH), HHPOPMAITMOHHBIMH CTECHIAMU M KAHIIETSIPCKUMHU
MPUHA]ICKHOCTSIMH.

2.13. Tloka3arenem AOCTYIHOCTH M Kaue€CTBa MYHUIMIAIBHON YCIYTH SIBJISIETCS OTCYTCTBUE
000CHOBaHHBIX kaJI00 HA MPEJOCTABICHIE MYHUIIUTIATBHON YCITYTH.

3. Cocras, 10CJIE€0BATEIBHOCTD U CPOKH BBIIIOJHEHUS
aJIMUHUCTPATUBHBIX MPOLEAYD, TPEOOBAHUS K MOPAIKY UX
BBINOJIHEHUS], B TOM YHCJI€ 0COOCHHOCTH BBITOJIHEHUS
aJMUHHMCTPATUBHBIX NPOLIETYP B JIEKTPOHHOMN opme

3.1. Ilpu mpeaocTaBlIeHUMH MYHUIMIIAIBHON YCIYTH OCYIIECTBISIOTCS  CIIEIYIOIIUE
aJIMUHHCTPATUBHBIC MPOLIEAYPHI (0I0K-cCXeMa MOoCIeI0BaTeIbHOCTH ACUCTBUM, npriokenune Ne 2 k
aJMUHHCTPATUBHOMY PEIJIAMEHTY):

- IpeioCcTaBIeHne HH(GOPMAIIUU 3asBUTENIO TIOCPEICTBOM caiita B ceTu MHTepHeT;

- TpenocTaBieHHEe HWH(OpMAIMK 3asBUTENO CICHUATUCTAMU OTJAENA, YUYPESKACHUN IpH
JUYHOM OOpaIEHUH UITH 110 TeleoHy;

- IpeocTaBIeHNue HH()OPMAITHH 3asIBUTEIIO TMCHbMEHHO.

3.2.  OcHoBaHueM /i Hayala aJIMUHHUCTpaTUBHOM mpouenypsl "lIpenocraBnenue
uH(pOpMaLUU 3asiBUTEIIO ITOCPEICTBOM caiiTa B ceTu VHTepHeT" siBisieTcs 0OpalleHue 3asBUTEINS
Ha cauT B cetu MHTepHeT.

Bpemss  mpepocTtaBieHMsT ~ MYHMLIMIAJIbHOW  YCIYI'M  ONpEeNsercs  anmnapaTHbIMU
BO3MOXHOCTSIMH HH(POPMALIMOHHO-KOMMYHUKAITUOHHOW TEXHUKH.

3.3. OcHoBaHumeM s Hayajga aJMUHUCTpaTWBHON mnpouenypsl "lIpemocraBnenue
UHPOPMALIUU 3aBUTEIIO CHEHATUCTOM YIPABICHUS, YUPEXKIECHUS NPU JIUYHOM OOpaIleHUH WIN
1o Teneony" SABISIETCS COOTBETCTBYIOIIEE OOpAIlICHUE 3asIBUTEIIS.

3.3.1. IIpu oTBerax Ha TeraeOHHBIC 3BOHKH BpeMsl pa3roBopa He J0JKHO mpeBbImaTh 10 MUH.
OtBet Ha TeneOHHBIN 3BOHOK JIOJKEH COJIepKaTh NH(OpMAINIO 0 HAUMEHOBAHUU YUPEKICHUS, B
KOTOPOE MO3BOHMJI IPAXKAaHUH, (paMUIINK, UMEHH, OTYECTBE U IOJKHOCTH PaOOTHUKA, TPUHSBILETO
TeneOHHBIN 3BOHOK.

3.3.2. Ilpu otBerax Ha TenedOHHbIE 3BOHKU M YCTHBIE OOpaIleHUs TPaKIAaH CHELUATUCTHI
noJpoOHO M B KOPPEKTHOM (opMe HHPOPMUPYIOT OOpPAaTUBLIMXCA 10 HHTEPECYIOIIMM HX
BOIIpOCaM.

3.4. OcHoBaHWMeM s Havajga aJMUHHUCTpaTWBHON mnpouenypsl "[IpemocraBienue
UH(OPMAaILIUU MTUCbMEHHO" SBJISETCA MUCHbMEHHOE 3asiBIICHHUE 3asiBUTENS, IOCTYIUBIIEE B OTJEI WIN
B yupexzaeHue mno c¢opme corinacHo npuiokeHuto Ne 1 k Hacrosmiemy aJIMUHUCTPAaTHUBHOMY
pErIamMeHrTy.

3.4.1. IlpueM u perucTpanuio MICHMEHHBIX 3asSBICHUN OCYMIECTBISET CIEIHAUCT OTAesa
WIN YIPEXJIEHHUS] B COOTBETCTBUU C €0 JIOJDKHOCTHBIMH 00S3aHHOCTSMU.

3.4.2. [luceMeHHOE 3asiBIICHHE PETUCTPUPYETCS B )KYPHAJIE PETUCTPAIMH B JICHb IMOCTYILICHHS
oOparneHus.

3.4.3. Tlocrme perucTpanuy 3asBICHHE IIepPEelacTCs HAYAIbHUKY OTHEIa WIH JUPEKTOPY
YUPEXKIEHUS.

3.4.4. HavanbHUK OT/IENa WM TUPEKTOP YUPEKIACHUS OMPEIEISET JIUI0, OTBETCTBEHHOE 3a
paccMoOTpeHHe OOpalleHus ¥ MOATOTOBKY IMPOEKTa OTBETA 3asSBUTENIO (Jlajiee - UCTIOHUTEINbD).

3.4.6. VcnonHuUTENb OCYIIECTBISAET MOUCK HEOOXOAUMON HH(POPMAIMH, TOTOBHUT IPOCKT
OTBETA HA IMCbMEHHOE 3as1BJICHUE U MIPEIOCTABIIAET €TI0 Ha MOANKNCH PYKOBOIAUTEIIIO.

3.4.7. llpu HANMUMK y PYKOBOJAUTENS 3aMEYaHUi K MPOEKTY OTBETA OH BO3BPAIACT MPOCKT
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OTBETa MCIIOJIHUTENIO Ha A0paboTKy. [locie ycTpaHeHus 3aMedaHuii HCIIOTHUTENIEM MTPOSKT OTBETa
MOBTOPHO OTMpaBisieTcs: pykoBoauTento. [locie noanucanus pykoBOAUTENIEM OTBETa OH B MOPSIKE
JIeTIONPOU3BO/ICTBA HAIIPABJISIETCS 3asIBUTEIIO.

3.4.8. Cpok BeimonHeHus mnporeaypsl "lIpemocraBienue wuHpOpManuu MHCHbMEHHO" HE
JIOJKEH MpeBbIaTh 30 KajaeH apHbIX THEH.

3.5. B ciiydyae oTMeHbI WM U3MEHEHHS] BPEMEHH, AaThl, MECTa ITPOBEICHUS WIH MEPOTIPUATUI
OTJIeN, YUpeXJACHHE 0053aHO B T€UCHHE 24 4acOB ¢ MOMEHTA NMPUHATHS PEIICHUS 00 W3MCHCHHH
pa3MecTUTh 3Ty UH(OpMaLIHIO Ha caiTe.

4. ®OpMBI KOHTPOJIS 33 UCTIOJIHEHHEM aJIMUHUCTPATHBHOTO
periiaMeHTa

4.1. Texyuii KOHTPOJIb 32 COOJIOJCHHUEM IOCIEAOBATEIFHOCTH JICHCTBHIA, ONpeaeIeHHBIX
HAaCTOSIIMM  aIMUHHUCTPATUBHBIM  PErJIaMEHTOM, OCYIUECTBISETCA HAa4yaJlbHUKOM  OTJIENA,
JUPEKTOPOM  YUpEXKJIEHUs, OTBETCTBEHHBIM 3a OpraHU3alui0 paboThl IO IPEIOCTABICHUIO
MYHHULUIIAJIBHON YCIYyTH.

4.2. Texkymuil KOHTPOJIb OCYILECTBISIETCSI IIyT€M IPOBEJEHUS HAaYaJIbHUKOM OT/ENa,
JTUPEKTOPOM  YUpEXKJIEHUs, OTBETCTBEHHBIM 3a OpPraHU3aldi0 paboThl IO MPEI0CTABICHUIO
MYHULIMIIAJIbHOW YCIYT'H, HPOBEPOK COONIOAECHUS M UCHOJIHEHHUsS] PAaOOTHHUKAMM IIOJIOKEHUI
HACTOSIIET0 a/IMUHUCTPATUBHOTO PETIaMeHTa.

4.3. IlepyoAMYHOCTb OCYILLECTBICHMSI TEKYIIErOo KOHTPOJS YCTaHABIMBAETCS HAYaJIbHUKOM
OTJ€eNa, TUPEKTOPOM YUPEKICHUS.

4.4. KoHTpoib 3a NOJHOTOM M KayeCTBOM IPEJOCTABICHUS MYHULUIAIBHON yCIyru
BKIIIOUAEeT B ce0sl POBEJCHHE NMPOBEPOK, BBIABICHUE M YCTpPAaHEHUE HAPYIIECHUH MpaB 3asBUTENCH
MYHULIMIIAJIbHOW YCIYT'HM, PACCMOTPEHHUE, MPHUHITHE PELIEHUH U IOATNOTOBKY OTBETOB Ha
oOpaleHus TpakaaH, CoAeprKallre >kajJo0bl Ha pelleHus, AeicTBrs (06e31eiicTBHe) CleaaiucToB
OoTAeNa, YUPEKIACHUM.

4.5. TlepMOoAMYHOCTh NPOBEAEHUS NPOBEPOK HOCUT IUIAHOBBIH M BHEIJIAHOBBIM (IO
KOHKPETHOMY OOpaIIeHHIO 3aMHTEPECOBAHHBIX JIUIT) XapaKTep.

4.6. Pe3ynbTaThl HpoBepKH O(GOPMISIOTCS B BHUJE akTa (CIpaBKW, MUCbMA), B KOTOPOM
OTMEYAIOTCS BBISIBJICHHbIE HEJOCTATKU U MPEJIOKEHUS 110 UX YCTPAHEHHUIO.

4.7. CnenuanucTel OTAENA, YUPEXKIECHUN HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTD 32 CPOKH U
NOPSAJOK MPEJOCTaBICHHSI MyHUIIUIAIBHON YCIIYTH.

4.8. KoHTpOJb CO CTOPOHBI IPpaXaaH, UX 0OBEIMHEHUH M OpraHu3aluil 3a IPeJOCTaBIEHUEM
MYHUIIMNIAJIBHOW YCIYTH MOXET OBITh OCYIIECTBIEH IYyTEM 3ampoca COOTBETCTBYIOLIEH
uH(OpMaLKK, IPH YCIOBUHU, UTO OHA HE ABISAETCA KOHPHIECHIIMAIBHOM.

5. locyneOnblit (BHECYIEOHBIN) MOPSIOK 00XKAIOBAHUS PEIICHUH U
nercTBUi (0e31eCTBHS) YUPEIKICHUH, a TAaK)Ke JOIKHOCTHBIX JIUII
U CIIELUATIMCTOB YUPEXKICHUI

5.1. 3asButenp BIOpaBe O0XaJOBaTh pEIIEHUS, MPUHATBIE B XOJ€ MPEIOCTABICHUS
MYHULIMNIAJIbHOW  yciyru, JeicTBus (Oe3nelcTBHE) JOKHOCTHBIX JIML, MYHHUIIMIAIbHBIX
CIIyXaluX B 10CyZeOHOM (BHECYI€O0HOM) TIOPSIKE.

5.2. 3asBuUTeENb MOXKET OOPATUTHCA C 7KajI000i1, B TOM YHUCIIE B CIEIYIOMIUX CIIydasx:

- HapylIEHUE CPOKa PEruCcTpaliy 3ampoca 3asBUTENS O MPEAOCTaBICHUM MYHUIMIAIBHON
yCIIyTH;

- HapylIEHHUE CpOKa NMPEAOCTaBICHHSI MyHULIUIIAIIBHON YCIIYTH;

- TpeOOBaHUE Y 3asABUTENS JOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMATHUBHBIMU MPaBOBBIMU
aktamMu P®, HOpMAaTUBHBIMU NPAaBOBBIMU akTamMH cyObekTa P®, MyHHIIMNATBEHBIMH HPAaBOBBIMHU
aKTaMU JJI IPEIOCTABICHUS MyHULIUIIAIBHON YCIYTH;

- OTKa3 B INPEJOCTAaBICHUM MYHULMIAIbHOM YCIYrHM, €CIM OCHOBAaHUS OTKa3za He
IPEIYyCMOTPEHbl (efepalbHbIMU 3aKOHAaMU U TPHHATBIMA B COOTBETCTBUM C HHUMHU HHBIMHU
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HOPMAaTUBHBIMU TIPAaBOBBIMH akTaMu P®, HOpMAaTHBHBIMHM MPAaBOBBIMH aKTamMu cyOwbekTa PO,
MYHHULIMIIAJIbHBIMA IIPABOBBIMU aKTaMH;

- 3aTpe0OBaHUE C 3aABUTEIIS MIPU MPEJOCTABICHUH MyHUITUIIAIHON YCITYTH TUIATHI;

- OTKa3 B IIPUEME JOKYMEHTOB, IIPEIOCTABICHUE KOTOPBIX IPEIyCMOTPEHO HOPMATHBHBIMU
paBoBbIMU akTaMu P®, HOpMaTUBHBIMM NPABOBBIMHU aKTaMHM CcyObekTa PP, MyHuIMDAIbHBIMU
IIPABOBBIMU AKTaMHM IS IPEOCTaBICHNS MyHULIUIIAIIBHOM YCIIYTH, y 3asiBUTEII;

- OTKa3 OpraHa, IpeJoCTaBISAIOEr0 MyHULIUINIAIbHYIO YCIYTYy, JOJDKHOCTHOIO JIMIA OpraHa,
IPEJOCTABIIAIOLIET0 MyHULIUIAIBHYIO YCIYTY, B UCIIPABICHUH JIOMYIIEHHBIX ONEYaTOK U OLUIMOOK B
BBIJIAHHBIX B PE3yJbTaTe MPEAOCTABICHUS MyHULIMIAIBHONW YCIYTH JOKYMEHTaX JIMOO HapyIIeHUE
YCTaHOBJICHHOI'O CPOKA TAKUX MCIIPABICHUMN.

5.3. OcHoBaHmeM s Hadaiga OPOUEAYPHl JIOCYAeOHOro (BHECYAEOHOTO) O0O0XKaIOBaHUS
ABJISICTCA 1I0J]a4a 3asIBUTEIIEM KaJlOOBI.

XKanoba nogaercss B mucbMeHHOW (hopMe Ha OyMa>KHOM HOCHTENE, B AJIEKTPOHHOHU (opme B
OpraH, MpPeJOCTaBIAIONMI MyHUIMNAIbHYIO ycinyry. JKamoba Ha pemieHus, HpUHATHIE
HA4YaJIbHUKOM OTJIEJIa, AUPEKTOPOM YUpPEXACHUs noaaercs riase ropoja Cysaans.

XKanoba moxer ObITh HampaBieHa HO MOYTe, HAa OQUIMAIBHBIA CalT OpraHOB MECTHOTO
camoympasieHus ropoga Cysnans, 1O 3JIEKTPOHHOW TOYTEe, a TaKXKE€ MOXKET OBITh NMPUHATA TPU
JIMYHOM IpUEME 3asBUTEIIS.

5.4. ’KanoOa nomkHa coaepKaTh:

- HAUMEHOBAHUE OPraHa, NPEJOCTABIISIOIIEr0 MyHULIUIIAIBHYIO YCIYTy, JOJKHOCTHOTO JIMLIA
opraHa, IpeIOCTaBIIAIOIIEr0 MYHHUIMIAIbHYIO YCIYyry, pellleHue u jaeictBusa (Oe3nelicTBue)
KOTOPBIX 00XkayeTcs;

- (pammnmio, WMs, OTYECTBO, CBEIEHHS O MECTE >KUTEIbCTBA 3asBUTENSA, TaKKe HOMEp
KOHTAKTHOro Tesie(hOHa, ajJpec HJIEKTPOHHOM Mo4uThl (IpU HAJUMYMU) M TOYTOBBIA ajpec, IO
KOTOPBIM JIOJDKEH OBITh HAIPABJICH OTBET 3asBUTEIIIO;

- cBelleHUs1 00 00KaTyeMbIX peIIeHUsX U NeHCTBUAX (Oe3MeHCTBUU) OpraHa, H0JKHOCTHOTO
nuIa;

- JIOBOJBI, HA OCHOBAaHMU KOTOPBIX 3asBUTENIb HE COIJIACEH C PEIICHHEM M JEHCTBUEM
(6e3neiicTBUEM) opraHa, TOKHOCTHOTO JIUIIA.

3asgBUTENEM MOTYT OBITh IPENOCTaBIECHbl JOKYMEHTHI (IIPU HAJIWYMU), MOATBEP)KAAIOLINE
JTIOBOJIBI 3asIBUTEIIS, JINOO UX KOTIHH.

5.5. XKanoGa, moctynuBIIas B Oprat, IpeJoCTaBISIONNI MyHULIIUTAIBHYIO YCIYTY, TOUIEKHUT
PacCMOTPEHHIO JOKHOCTHBIM JIMIIOM, Ha/IEJICHHBIM MOJHOMOYHUSMHU IO PACCMOTPEHHIO kajlol, B
TedeHue 15 paboumx THEH co JHS ee perucTpauuu, a B cilydae 0o0XKaJlloBaHMsA OTKa3za Oprasa,
MPEIOCTABIISAIONIEr0 MYHUIMIAIBHYIO YCIYTY, JODKHOCTHOTO JIMIA OpraHa, MPeloCTaBIISIOIIErO
MYHUIUTNAIBHYIO YCIYTY, B IpUeMe JOKYMEHTOB Y 3asBUTENs JIMOO B MCHPABICHUU JOMYIIEHHBIX
OMeyaTOK M OmMOOK WM B CiIydae OO0KaJOBaHUS HapyLIEHHs YCTaHOBJIEHHOI'O CpOKa TaKHUX
UCTIpABJIEHUH - B TEUeHHE 5 paboUYMX AHEH CO JHS €€ PEeTUCTPaIHH.

5.6. Tlo pe3ynbTrataM pacCMOTPEHHs KaJloObl OpraH, MPeJOCTaBISIOUINI MYHUIIUNAIbHYIO
YCIIyTy, IPUHUMAET OTHO U3 CIEAYIOINX PELICHUMN:

- YIIOBJIETBOPSIET Kaslo0y, B TOM UucCie B OpME OTMEHBI PUHATOTO PELIEHUS, UCIIPABIICHUS
JIOMYIIEHHBIX OPraHOM, MPEJOCTAaBIIAIONIUM MYHUIUIAIBHYIO YCIYTy, OIEeYaToK M OLIMOOK B
BbIIaHHBIX B pe3y/ibTaTe€ IPEIOCTABICHUS MYHUIMIAIBHONW YCIYIM JOKYMEHTaxX, BO3BpaTa
JEHEXKHBIX CPEICTB, B3UMAaHHUE KOTOPHIX HE IPELYCMOTPEHO HOPMAaTHMBHBIMM IIPABOBBIMHM aKTaMU
P®, HopMaTUBHBIMU MPAaBOBBIMU aKTaMu cyObekTa P, MyHULIUTIaTbHBIMU MTPAaBOBBIMU aKTaMH, a
TaKXe B MHBIX (popmax;

- OTKa3bIBa€T B YJIOBJIETBOPEHUH KaJIOObI.

5.7. He mno3gHee nHs, CIAEAYIOIIETO 3a JHEM IMPUHATHS pEIICHUs, yYKa3aHHOro B 1. 5.6
HACTOALIET0 aJMUHUCTPATUBHOTO PETJIaMEHTa, 3asBUTENI0 B MUCbMEHHOM (hopMe U 1O KeJIaHUIo
3agBUTENS B DOJEKTPOHHOM (opMe HampaBiIseTcss MOTHBUPOBAHHBIM OTBET O pe3ysbTaTax
PaccMOTPEHHUSI JKaT00BbI.



IIpunoxenne Ne 1
K aIMUHUCTPATUBHOMY PETJIaMeHTy

®OPMBbI 3AABJIEHUM
Ha MpeoCcTaBIeHne HHPOPMALIUU
BPEMEHH, JIaT€ ¥ MECTE MPOBEACHUS KyJIbTYPHO-IOCYTOBBIX, (DU3KYIbTYpPHBIX, CIIOPTUBHO-
MaCCOBBIX MEPOIIPUATUH, KOHLEPTOB, KHHOCEAHCOB, T€aTPAJIbHBIX U APYTHUX MPEACTABICHUM,
AQHOHCHI JAHHBIX MEPOIIPUATHH

Jl1st (bI/ISI/I‘IeCKI/IX JINTIL

B

(Ha“MEHOBaHHE YUPEKACHUS)
oT
(bammmmst, UM, 0TYECTBO (PU3HUECKOTO JINTIA)
IIPOKUBAIOIICTO 110 aApEeCy:

(yKaSaTL HHJICKC, TOYHBIA HOYTOBBIN aapec SaﬂBI/ITCHﬂ)
TenedoH:

3ASBJIEHUE

[Tpomry npenocTaBuTh HH(POPMALIHIO O

(moamuce) (mara)

JUJ1s FOpUIMYSCKUX JIUIT

B
(HAMMEHOBAHHE OPTAHM3AIHH, YUPEIKICHNS )
(Yka3ath ropuanuecKuil 1 paKTHIECKUil aapec)
TenedoH:
3AABJIEHUE

HpOCI/IM npeaoCTaBUTh I/IH(I)OpMaI_II/IIO 0

(moamucp) (mara)



pniaoxenne Ne 2
K a/IMMHUCTPATUBHOMY pPerjiaMeHTy

BJIOK-CXEMA ITOCJIEJIOBATEJIbHOCTH JJEMCTBUIA
MPEIOCTABICHUSI MYHULIMTIATBHON YCIYT MO MPEI0CTaBICHUIO HH(POPMAIIMU O BPEMEHH, JJaT€ U MECTE MPOBEICHUS
KYJBTYPHO-/I0CYTOBBIX, (PU3KYJIBTYPHBIX, CHOPTUBHO-MAaCCOBBIX MEPONPUATHH, KOHIIEPTOB, KHHOCEAHCOB, TE€ATPAIbHBIX U APYTUX
IIPEACTABIICHUM, AHOHCHI JAHHBIX MEPOIIPUITHI

IIpuem 3asa6nrenus (ycmuo, no noume uiu 8 21eKMpPOHHOM 8Ude)
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